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 Customer Service 

 

Icon Image Centre’s business hours are 08:00 to 18:00 (EST), Monday to 
Friday. 

 
Customer service number: (02) 9437 0007 
 
Customer service fax: (02) 9437 0008 

 
To contact our professional Team via email: info@iconimagecentre.com.au   for   general 
information and enquiries 
 
In order for us to provide you w i th prompt assistance, please have your work order number 
ready when enquiring about lab orders. 
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Internet 
 

Icon Image Centre web site provides you with 24 hours access to a variety of 
information and services for your convenience. 

 
 
 
 
 
 
Please visit our web site www.iconimagecentre.com.au  to 
 
 Search for products and services that we offer 

 
 Email our staff for enquiries or additional information 

 
 Transfer files via FTP 

 
 Request for account opening for online ordering 

 
In order to have access to FTP, we will need to set up an account for you. Please contact 
our customer service during business hours and we will assist you on how to get things 
started. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Service Timeframe 
 

 
Standard Service 

The following table is the approximate number of working days that we   
required to have your work order processed. Icon Image Centre will strive to 
follow closely to these guidelines, however they are not guaranteed.  
Working days exclude public holidays, Saturdays and Sundays. The 
service timeframe are based on normal production time and reasonable 
quantities. For special orders, please confirm with us for the service turn 
around time. 
 
 

Product                                                                Service Time 
Film Scanning (Individual Scan) 3 days 
Film Scanning (Long Roll Scan) 2 days 
Digital Prints  up to 12”x18” 1 day 
Digital Prints  from above 12” x 18” 2 days 
Backlit Digital Display Prints 4 days 
B&W Digital Printing 3 days 
Digital Retouching 3-6 days 
 
 
 
 
 
 
 

 
Rush Service 
For  service  requiring  faster  turnaround  time  compared  to  the  standard  service  time above, 
we reserved the rights to charge rush service fees. 
 
Rush service are charged as follows: 
 

 
Orders that required HALF the turn around 
time of the standard service time. add 50% 
 

Order that required LESS THAN HALF turn 
ound time                                                                     add 100% ar
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Pricing Policy 
 

Icon Image Centre will make every effort to give advance notice of changes in prices or 
services. However, we reserve the right to change prices and specification without prior 
notice. All prices are inclusive of 10% Goods and Services Tax. 
 

Copyright Policy 
 

By  submitting  materials  for  reproduction  at  Icon Image Centre,  the  customer hereby 
warrants that they are the owner of the copyrights for any tangible or electronics media,  
image,  data,  file,  film,  print  or  any  other  materials  being  submitted  for processing, 
printing, duplication, reproduction, enlargements. 
 
In the event that the customer is not the owner of the copyright materials, they shall have  
the  legal  rights  or  authority  to  reproduce  the  materials  and  grants  Icon Image Centre non-
exclusive rights to reproduce the work. In addition, the customer shall agree to indemnify Icon 
Image Centre for any liability or claim that may result from the reproduction of the work. This 
includes any claims brought by any other person, claiming interest in the originals of the 
subject matters. If we have any reason to believe that  an  image  or  digital  file  is  
copyrighted,  we  will  require  use  of  a  Copyright Authorization Form before we will 
continue with a work request. 
 

Liability 
 

Icon Image Centre will take every responsibility and precaution to ensure proper handling of 
any photographic materials that were submitted to us. By submitting to us any  tangible  or  
electronic  media,  image,  files,  film,  print,  slide  or  negative  for  the purpose of printing, 
processing, duplication, enlargement, the customer agrees that any loss or damage caused by 
negligence or other fault, Icon Image Centre will only be entitled  to  the  replacement  with  an  
equivalent  quantity/size  of  unexposed  film  or electronic media. Icon Image Centre is not 
responsible for the damage, loss or delay that occurs during transit by any shipment 
company, courier or postal service. 
 
 
 
 

 
 
 
 
 
 
 



 
 

File Specification for Digital Prints 
Image  files  submitted  to  Icon Image Centre  for  digital  printing should  be 
created  under  the  following  guidelines  to  ensure  proper workflow and 
quality. 
 

 
 
 
 
 
 
 
File Guidelines 
Guidelines for Digital File to be created under the following: 
 
 Adobe Photoshop 6.0 or above. 

 
 At least 250 dpi for image. (400 dpi for files with fine text). Maximum output 

resolution   is   400   dpi   continuous   tones   (equivalent   to   4000   dpi   on halftone/inkjet). 
Please do not set your dpi more than 400 dpi. 
 
 All file(s) should be flattened (no layers) and saved in either TIFF or JPEG 

Format. (extension .tif and .jpg) 
 
 It is recommended to save JPG files at lossless or compression level of 10 or higher  

to  minimize  less  image  loss,  only  save  to  Format  Option  -Baseline 
(“Standard”). TIFF image should be saved without LZW compression. 
 
 Colour mode in RGB only and 8 bit/channel. 

 
 B&W image should also be in RGB colour mode (refer to B&W Conversion for tips). 

 
 Please call us to enquiry if you need to submit format others that JPG and TIF. 
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Roll Film Processing 
 Colour Film Black & White E-6 Slide Film 
Develop Only 24 Exp $6.95 $8.95 $8.95
Develop Only 36 Exp $7.95 $9.95 $9.95

120 $8.50 $8.95 $8.50
220 $9.95 $12.50 $11.00

Cross Processing n/a n/a $6.00

 

 
Sheet Film Processing 
  

Colour Film 
 

Black & White 
 

E-6 Slide Film 
5x4 $5.50 $5.50 $5.50
10x8 $11.00 $11.00 $11.00

 

 
 
 

E-6 Slide Mounting Only 35mm 
24 Exp $8.95 
36 Exp $9.95 

 

 
 
 

E-6 Slide Develop and Mount 
24 Exp $16.45 
36 Exp $18.95 

 

 
 
 
 

 
Colour Film Printing 

 
 
 

 35mm C-41 Colour or C-41 B & W Printing   
 
 

1 Hr Service $2.50 
Same Day $1.00 
Mid roll Panorama $1.00 
Cross Process $6.00  
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     4x6"           5x7"       6x8"
1st Set    2nd Set 1st Set    2nd Set  1st Set    2nd Set 

12 exp $10.95 $5.50  $17.50 $9.50 $22.50 $13.00
24 exp $12.95 $6.50  $22.00 $12.50 $28.00 $17.00
36 exp $15.95 $7.50  $26.00 $15.00 $35.00 $21.00

 
 

Borders 
All Borders $2.00 
Classic 4mm and 8mm white border are available on all sizes. 
Specialty Borders are only available on 6x4", 5x7.5", 8x12" (some cropping may occur) 
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APS C-41 Printing 
Develop Only $7.50 
1 Hr Service $2.50 
Same Day $1.00 

 
 

APS Borders 
1st Set 2nd Set 
Classic Prints 6x4 $0.45  $0.25
Hi-Definition  7x4 $0.65  $0.35
Panoramic   11x4 $0.85  $0.45

All  print sizes 
Classic Only $3.00 
Sloppy only on Classic Size $3.00 
20mm C-41 Printing 
Mini Proof 3.5x5" /6x4" 5x 7" 6x 8" 

1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set 
9-8 exp n/r n/r  $22.95 $9.00 $28.95 $12.00 $33.95 $18.50
7-10 exp $19.95 $7.00  $22.95 $9.00 $28.95 $12.00 $33.95 $18.50
6-12 exp n/r n/r  $22.95 $9.00 $28.95 $12.00 n/r n/r
4.5-15exp $19.95 $7.00  $22.95 $9.00 $28.95 $12.00 $33.95 $18.50

20mm C-41 Printing 
Mini Proof 3.5x5" /6x4" 5x 7" 6x 8" 

1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set
9-16 exp n/r n/r  $37.95 $15.00 $49.95 $22.00 $63.95 $34.00
7-20 exp $27.95 $11.00  $37.95 $15.00 $49.95 $22.00 $63.95 $34.00
6-24 exp n/r n/r  $37.95 $15.00 $49.95 $22.00 n/r n/r
4.5-30exp $27.95 $11.00  $37.95 $15.00 $49.95 $22.00 $63.95 $34.00

ilter Colour Change   
ave your colour prints changed to show your individuality. Change your colour photos to 
ack and White or Sepia 

$

6x4" 5x7" 6x8" 
2.00 $3.00 $4.00 
7
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Black & White Film Printing 
 
 
 

35mm Black & White Printing 
      6x4” 5x7" 6x8"

1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set
12 exp $20.95 $6.00  $26.95 $9.50 $31.95 $13.00
24 exp $24.95 $7.00  $31.95 $12.50 $37.95 $17.00
36 exp $28.95 $9.00  $35.95 $15.00 $44.95 $21.00

 

 
Borders 
All Borders 
Classic 4mm and 8mm white border are available on all sizes. 
Specialty Borders are only available on 6x4", 5x7" or 8x12" sizes. 

 
 
 

120mm Black & White Printing 
Mini Proof 3.5x5/6 /6x4" 5x 7" 6x 8" 

1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set
6x9-8 exp n/r n/r  $23.95 $9.00 $29.95 $12.00 $34.95 $18.50
6x7-10 exp $22.95 $7.00  $23.95 $9.00 $29.95 $12.00 $34.95 $18.50
6x6-12 exp n/r n/r  $23.95 $9.00 $29.95 $12.00 n/r n/r
6x4.5-15exp $22.95 $7.00  $23.95 $9.00 $29.95 $12.00 $34.95 $18.50

 
 
 

220mm Black & White Printing 
Mini Proof 3.5x5/6 /6x4" 5x 7" 6x 8" 

1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set 1st Set 2nd Set
6x9-16 exp n/r n/r  $39.95 $15.00 $51.95 $22.00 $65.95 $34.00
6x7-20 exp $29.95 $11.00  $39.95 $15.00 $51.95 $22.00 $65.95 $34.00
6x6-24 exp n/r n/r  $39.95 $15.00 $51.95 $22.00 n/r n/r
6x4.5-30exp $29.95 $11.00  $39.95 $15.00 $51.95 $22.00 $65.95 $34.00

 
 
 

 
 
 
 
 
 



Reprints & Enlargements 
 
 
 

   35mm Slide Print 
 35mm Cut  or 120mm  from  
 Film  Film Print 
 1-5 6+ 1-5 6+ 1-5 6+ 
Miniproofs $1.20 $1.00 $5.50 $3.50 $4.50 $4.00
3.5x5" $0.95 $0.70 $5.50 $3.50 $4.50 $4.00
4x6" $0.95 $0.70 $5.50 $3.50 $4.60 $4.00
APS 4x7" $1.30 $1.00 n/a n/a n/a n/a
Panorama $1.80 $1.30 n/a n/a $7.95 $5.00
5x5" $3.95 $2.50 $6.00 $5.00 $7.95 $5.00
5x7" $3.95 $2.50 $6.00 $5.00 $7.95 $5.00
6x6" $4.50 $3.00 $8.95 $6.00 $7.95 $5.00
6x8" $5.95 $3.50 $9.95 $7.00 $9.00 $7.00
6x9" $6.95 $4.00 $10.50 $7.50 $9.00 $7.00
10x8" $9.95 $4.50 $12.00 $8.00 $12.50 $8.00 
10x10" $12.95  $7.00 $16.95 $14.00 $17.95 $16.00 
10x15" $19.95 $10.00 $20.95 $15.00 $19.95 $15.00 
12x8" $11.95 $5.50 $13.95 $10.00 $13.95 $8.00 
12x12" $16.95 $12.00 $20.00 $14.00 $19.95 $15.00 
12x16" $18.50 $14.00 $22.00 $16.00 $23.00 $17.00 
12x18" $19.95 $15.00 $23.95 $18.00 $24.95 $19.00 

 
Multiple prints from the same Negative, Slide or Original print 
Multiple prints from mixed Digital Files 

 
 
 

Minimum Charge $6.00 Volume Discounts on Application 
Same day surcharge 50%  per print (Subject to workload) 

 
 

Colour Matching Charge 
Up to 4x6" 50% per print 
Up to 6x8" 50% per print 
Up to 10x15" 50% per print 
Reprints from X process 50% per print 
Single Cut Negative $5.00 per neg 
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Colour or Black & White, Whole Roll Not Cut Negative 
Please refer to Colour Film Printing price list, use the normal price 
for the type of film you are supplying 
e.g. 135mm 36 exposure film as 6x4" prints would be $19.95 
 
 
 
Colour or Black & White, Whole Roll Cut Negative 
Please refer to Colour Film Printing price list, use the normal 
price for the type of film you are supplying plus $5.00 set up fee e.g. 
135mm 36 exposure film as 6x4" prints would be $24.95 

 
 
 
 
 

Digital Desk 
 
 
 

 Prints from Media Ready Files (CD, Floppy or Card) 
Images are to be sized correctly and saved as Jpeg or Tiff @300 dpi. 
Colourspace sRGB - Baseline optimised Jpegs - PC Tiffs. 
No operator intervention, therefore sizing and file types are the client's responsibility 
Redo's are at clients expense. Testing is recommended  to colour match your 
monitor to our printer before placing a large order. 
Image colour and density may vary between your monitor and final product. 
Quantity is from different files 1 5+ 20+ 100+ 
Miniproofs $0.99 $0.89 $0.84 $0.50
DCAM (Digiprint) 4x5.33” $0.59 $0.39 $0.35 $0.30
4x6"  $0.59 $0.39 $0.35 $0.30
APS 4x7" $1.59 $1.39 $1.19 $0.80
Panorama $1.99 $1.79 $1.69 $1.00
5x5" $4.00 $3.60 $3.00 $1.60
5x7 $4.00 $3.60 $3.00 $1.60
6x6" $5.00 $4.50 $3.75 $2.00
6x8" $5.50 $4.95 $4.13 $2.20
6x9" $6.00 $5.40 $4.50 $2.40
10x8" $10.00 $9.00 $7.50 $4.00
10x10" $13.00 $11.70 $9.75 $5.20
10x15" $16.00 $14.40 $12.00 $6.40
11x14" $18.00 $16.20 $13.50 $7.20
12x8" $11.00 $9.90 $8.25 $4.40
12x12" $14.00 $12.60 $10.50 $5.60
12x16" $17.00 $15.30 $12.75 $6.80
12x18" $19.95 $18.00 $15.00 $8.00
Please Note: Colour and density corrections must be completed by client before placing 
the order. Surcharge applies for intervention by our team members. 



 
 
 
Digital Manipulation 
Minor Work 
(Requiring a few adjustments) 

$15.00 
Up to 15 minutes

Medium Work 
(Requiring several adjustments) 

$30.00 - $120.00 
20 -60 Minutes

Major Work 
(Restoration type work.) 

Quote 

 

 
 
 

 Digital Photo Work 
Digital photo work requires various stages to complete. It is impossible to accurately quote for restoration 
jobs, but good estimations are available at time of submitting the work. Below are many digital work job 
types. The stages involved for each process are outlined. Each stage will carry a suitable charge according 
to difficulty. 

 

 Photo Restoration Photo Manipulation Photo Montage  
 

 (2 to 6 weeks) 

 
(1 to 2 weeks)  (1 to 3 weeks) 

Restoring and/or improving a 
photographic image to a former state. 
 
Job Assessment 
Remove print from frame (as 
necessary) 
Scan original photo/image 
Reframe original  
Improve colour and contrast of scan 
Sharpen 
Heal image - this is done by hand using
a graphics tablet and suitable software 
Proof print to check tonality and colour 
Adjust final corrections 
Copy scan to disk 
Print final photo/image 
Burn Client CD 

Improving an image by adding multiple 
images together, e.g. moving a persons 
facial features from 1 image to another. 
 
Job Assessment 
Scan original photo/image(s) 
Improve colour and contrast 
Sharpen 
Deep etch each part to be moved 
Add to main image, resize and colour 
correct as necessary 
Heal image - this is done by hand using 
a graphics tablet and suitable software 
Proof 
Make corrections 
Final scan to disk 
Print final photo/image 

Merging of many images to make 1 
complete composite. This job involves a 
lot of labour and scanning. 
 
Job Assessment 
Scan original photos/images 
Improve colour and contrast of each 
scanned image 
Sharpen 
Deep etch each part to be added to 
composite 
Add to main image, resize and colour 
correct as necessary 
Spot and scratch removal as necessary 
Proof 
Make corrections 
Final scan to disk 
Print final montage 
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Print from Kiosk 
 1-5 5-20 21-100 101-1000 1001+ 
D Cam 4x5.33" $0.59 $0.39 $0.35 $0.30 $0.27 
4x6" $0.59 $0.39 $0.35 $0.30 $0.27 

 
 0-5 26-50 51-100 101+ 
5x7" $3.00 $2.55 $1.80 $1.20
6x8" $4.50 $3.83 $2.70 $1.80
6x9" $5.00 $4.25 $3.00 $2.00
10x8" $8.00 $6.80 $4.80 $3.20
10x15" $14.00 $11.90 $8.40 $5.60
12x8"      $9.95 $7.65 $5.40 $3.60
12x18" $19.95 $13.60 $9.60 $6.40

 
 
 
 
 

 
Digital Scanning 
 
 
 

 Whole Roll Scanning (Jpeg & TIFF/BMP)   
 

  35 mm Negatives JPEG   35 mm E-6 Slide    Negative BMP/TIFF  
0.5-1MB file 6.5MB file 6.5MB JPEG 22MB BMP/TIFF 22MB file 

24 exp $8.95 $14.00 $17.00 $23.00 $30.00 
36 exp $9.95 $15.00 $18.00 $25.00 $32.00 

(price includes CD or DVD depending on file size) 
(20% surcharge for all scanning with specialty border) 

 
35 mm  Whole Roll Scanning 
CUT in 4's or 6's (Jpeg & TIFF/BMP) 
(For Tiff/Bitmap files use single negative scanning prices) 

  35 mm Negatives JPEG   35 mm E-6 Slide    Negative BMP/TIFF  
0.5-1MB file 6.5MB file 6.5MB JPEG 22MB BMP/TIFF 22MB file 

24 exp $12.95 $24.00 $27.00 $33.00 $40.00 
36 exp $13.95 $25.00 $28.00 $35.00 $42.00 

(price includes CD or DVD depending on file size) 
 
 
 

 

 12



 13

Single Image Scanning. 
35mm & 120mm film, transparency and Prints 

 35mm 
JPEG 

120mm 
JPEG Tiff/BMP 

up to 1MB $3.00 $4.00 n/a 
6Mb or Up to 8MB $4.00 $5.00 $10.00
22MB $12.00 $16.00 $18.00

 

 (Price includes CD) 
 

 
 

The Ultra chrome 44" printer produces outstanding quality display prints onto 
various substrates. 
Prices quoted are per square meter of material used, from print ready files. 
Small prints may be more expensive due to wastage of roll paper. 
Ancillary work to prepare files (e.g.scanning, tests, downloading, layout) is charged as extra. 

Substrate Weight Attributes 
Price per sq. 

metre 
Minimum Charges & 

Sizes apply  

Watercolour Paper 190 gsm A basic art paper $ 110.00 

Photo Lustre Paper  250 gsm True photo reproduction quality $ 110.00 

Polyester Material 100gsm Free hanging material for displays, curtaining, etc 
For front viewing, or backlit uses $ 120.00 

Self Adhesive Synthetic 
Paper 135 gsm Long life indoor signs - sticks to all smooth 

surfaces $ 120.00 

Polyester Banner  120gsm Lightweight banner material for stretch mounting - 
alternative to canvas, longer lasting $ 130.00 

Backlight Film 220 gsm For long term Backlit display signs e.g. 
restaurants $ 140.00 

Textured Fine Art Paper 
Smooth Fine Art Paper 190 gsm 100% cotton rag. Recommended for long life, fine 

art works and reproductions $ 150.00 

Watercolour Paper 190 gsm A basic art paper $ 110.00 

Canvas 390 gsm 100% cotton canvas featuring bright colours for 
photo and art reproductions (MOUNTING EXTRA) $ 180.00 

 
 
 
 
 
 
 
 
 

 
 
 
 



 
DIGITAL PRINTING - Price guide for popular products from print-ready files 
2 to 6 DAY SERVICE 

PRINT SIZE  
Photo 
Paper 

Watercolo
ur Paper 

Enhanced 
Matte  

Self 
Adhesive
Georgette 

Backlit 
Film  Art Papers 

Mounted 
Laminated  

Canvas 

Minimum Order Charge $22.00 $17.00 $24.00 $28.00 $30.00 $36.00 

8" x 12" $9.95  $9.95  $13.00 $20.00 $22.00 $59.95 

11" x 16" $15.95 $14.00 $18.00 $25.00 $30.00 $79.95 

12" x 18" $19.95 $15.00 $23.00 $30.00 $36.00 $89.95 

16" x 24" $32.00 $20.00 $36.00 $42.00 $48.00 $119.95 

20" x 30" - $30.00 $45.00 $54.00 $60.00 $149.95 

24" x 36" - $45.00 $70.00 $85.00 $95.00 $199.00 

30" x 45" - $75.00 $110.00 $120.00 - $299.00 

40" x 60" - $115.00 - - - $349.00 

Prices do NOT include scanning, testing, extra wrap around material (bleed) 

 
 
 
 Memory Card to CD or DVD   

 
Card Size 0-128mb 256mb 512mb 1Gig 
 $9.00 $10.00 $12.00 $18.00 

(price includes CD) (requires 2 CDs or DVD)
 
 
 

CD to CD Copying $9.95 (price includes CD) 

DVD to DVD Copying $16.95 (price includes CD) 

 
Uploads $5.00 

Supply CD $5.00 
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Miscellaneous 
 
 
 

135mm & APS C-41 Colour Index Print 
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(from developed negatives) 
2nd Index @ D&P $2.00 
4x6 uncut   $7.00 
4x6 cut $11.50 
8x10 uncut $12.50 
8x10 cut $18.50 

 
120mm Colour or B&W Digital Proof Sheet 
(from developed negatives) 
10x12 $18.00 
 
Black & White Index Print 
(from developed negatives) 
2nd Index @ D&P $2.00 
4x6 uncut $7.00 
4x6 cut $11.50 
8x10 uncut $12.50 
8x10 cut $18.50 
 
Passport/ID Photos 
Passport AUS $12.95 
Passport US $13.50 
TAXI ID $13.50 
 
Laminating 
Businesscard $1.00 
A5 $2.00 
A4 $4.00 
A3 $6.00 


